Paradise Elite Properties, Inc.
6165 Deltona Bivd.
Spring Hill, FL. 34606
{352) 596-2345
Recently you participated in a real estate transaction. In an effort fo measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne LaPhan
Property Address: 11470 Tuscanny
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied  Unsatisfied
Kept you informed regularly. E&T_]

Returned your phone calls promptly IK]
Delivered the services promptly
Was knowledgeable and informed
Was variable to the transaction
Was a professional.

Was courteous and patient.

Handled any problems efficiently.
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Your overall satisfaction.
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Paradise Elite Properties, Inc.
6165 Deltona Bivd.
Spring Hill, FL. 34606
(352) 596-2345
Recently you participated in a real estate transaction. In an effort to measure the quality of service yot

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne LaPhan
Property Address: 8086  Highpoint
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied Unsatisfied
Kept you informed regularly. X

Returned your phone calls promptly [X
Delivered the services promptly [X<]
Was knowledgeable and informed  [X]
Was variable to the transaction (]
Was a professional.

Was courteous and patient.

Handled any problems efficiently.
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Your overall satisfaction.
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Paradise Elite Properties, Inc.
6157 Deltona Bivd.
Spring Hill, FL. 34606
(352) 596-2345
Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne LaPhan
Property Address: 8074 Western Circle
Very Somewhat Somewhat Very
Satisﬁgd Satisfied Neutral Unsatisfied Unsatisfied
P
Kept you informed regularly. ' I:I

Returned your phone calls promptly, I__—_]

Delivered the services promptly

Was knowledgeable and informed
Was variable to the transaction

Was a professional.

Was courteous and patient.

Handled any problems efficiently.
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Your overall satisfaction.
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Paradise Elite Properties, Inc.
6165 Deltona Bivd.
Spring Hill, FL. 34606
(352) 596-2345
Recently you participated in a real estate transaction. In an effort to measure the quality of service yor

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne LaPhan
Property Address: 8086  Highpoint
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied Unsatisfied
Kept you informed regularly.

Returned your phone calls promptly I_Z]
Delivered the services promptly
Was knowledgeable and informed
Was variable to the transaction
Was a professional.

Was courteous and patient.

Handled any problems efficiently.
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Your overall satisfaction.
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Paradise Elite Properties, Inc.
6157 Deltona Bivd.
Spring Hill, FL 34606
(352) 596-2345
Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne LaPhan
/6/87 _
Property Address: 1448F  Medrick
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied  Unsatisfied
Kept you informed regularly. IZ L__]

Returned your phone calls promptly IZ
Delivered the services promptly @

Was knowledgeable and informed E

Was variable to the transaction 28
Was a professional. B/
Was courteous and patient. E/

Handled any problems efficiently. lz/
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Your overall satisfaction. [
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Paradise Elite Properties, Inc.
6157 Deltona Bivd.
Spring Hill, FL. 34606
(352) 596-2345
Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne LaPhan
Property Address: 10485 Ireland
Very Somewhat Somewhat Very
Satisfied atisfied Neutral Unsatisfied  Unsatisfied

)

Kept you informed regularly.

Returned your phone calls promptly

)
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Delivered the services promptly
Was knowledgeable and informed 1%

Was variable to the transaction

Yob

Was a professional.
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Was courteous and patient.
Handled any problems efficiently.

Your overall satisfaction.
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Paradise Elite Properties, Inc.
6157 Deltona Blivd.
Spring Hili, FL 34606
(352) 596-2345
Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne Laphan
Property Address: 14386 Coronado
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied Unsatisfied
Kept you informed regularly. @/

Returned your phone calls promptly ﬁ

Delivered the services promptly IZ’(

Ve
Was knowledgeable and informed

Was variable to the transaction IZ
Was a professional.
Was courteous and patient. @/

Handled any problems efficiently. IZ{
Your overall satisfaction.
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Paradise Elite Properties, Inc.
6165 Deltona Blvd.
Spring Hill, FL. 34606
(352) 586-2345

Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne LaPhan
Property Address: 3419  Gramercy
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied Unsatisfied
Kept you informed regularly. ‘;7{

Returned your phone calls promptly Iﬁ

/
Delivered the services promptly IZJ

Was knowledgeable and informed @

Was variable to the transaction lzr

Was a professional. EZ{

Was courteous and patient.

7/
Handled any problems efficiently.
Your overall satisfaction. /
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Paradise Elite Properties, Inc.
6157 Deltona Bivd.
Spring Hifl, FL 34606
(352) 596-2345
Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne Laphan
Property Address: 18629  Parade
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied Unsatisfied
Kept you informed regularly. [ﬁ

Returned your phone calls promptly [j
Delivered the services promptly
Was knowledgeable and informed
Was variable to the transaction
Was a professional.

Was courteous and patient.

Handled any problems efficiently.
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Your overall satisfaction.
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Paradise Elite Properties, Inc.
6157 Deitona Blvd.
Spring Hill, FL 34606
(352) 596-2345
Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate. '

The real estate agent; Joanne Laphan
Property Address: 2024 BELMAR
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral ~ Unsatisfied Unsatisfied
Kept you informed regularly.

Returned your phone calls promptly

Delivered the services promptly @

Was knowledgeable and informed lz/

Was variable to the transaction [Zj
Was a professional. lj]/
Was courteous and patient. @/

Handled any problems efficiently. E
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Your overall satisfaction.
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Paradise Elite Properties, Inc.
6157 Deltona Bivd.
Spring Hill, FL 34606
(352) 596-2345
Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne Laphan
Property Address: 2153  Maguire
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied Unsatisfied
Kept you informed regularly.

Returned your phone calls promptly Eﬂ:
Delivered the services promptly ’K[

Was knowledgeabie and informed El

Was variable to the transaction []
Was a professional. BL
Was courteous and patient. =2

Handled any problems efficiently. J&
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Your overall satisfaction. ﬁ
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Paradise Elite Properties, Inc.
6165 Deltona Blvd.
Spring Hill, FL. 34606
(352) 596-2345

Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne LaPhan
Property Address: 2208 Cottondale
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied Unsatisfied
Kept you informed regularly.

Returned your phone calls promptly [ZI
Delivered the services promptly [X]

Was knowledgeable and informed

Was variable to the transaction |z|
Was a professional.
Was courteous and patient.

Handled any problems efficiently.
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Your overall satisfaction. e
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Paradise Elite Properties, Inc.
6165 Deltona Bivd.
Spring Hill, FL. 34606
(352) 596-2345

Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne LaPhan
Property Address: 6434 Holiday
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied Unsatisfied
Kept you informed regularly. L

Returned your phone calls promptly ‘
Delivered the services promptly g/
Was knowledgeable and informed @/

Was variable to the transaction EQ/

‘Was a professional. IQ/
Was courteous and patient. |

Handled any problems efficiently. IZ]/
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Your overall satisfaction. B/
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Paradise Elite Properties, Inc.
6165 Deltona Bivd.
Spring Hill, FL. 34606
(352) 596-2345
Recently you participated in a real estate transaction. In an effort to measure the quality of service you

received, you are asked to please complete this short survey and make any comments that you
feel are appropiate.

The real estate agent: Joanne LaPhan
Property Address: 9192  Eldridge
Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Unsatisfied Unsatisfied
Kept you informed regularly.

Returned your phone calls promptly [+~

Delivered the services promptly "/

Was knowledgeable and informed E/
Was variable to the transaction [:»/l/
Was a professional. IZ/
Was courteous and patient. /

-
Handled any problems efficiently.
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Your overall satisfaction.
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